
To learn more about SafeHands Flex Care, LLC,  
visit us on the Web at www.safehandsflexcare.com. 

To schedule a custom onsite presentation  
at your organization, contact  

Cherish Anderson at 515.288.4153 
or e-mail info@safehandsflexcare.com.
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8 work days—�Average number of work days  
lost each year by working parents  
due to childcare-related breakdowns

             69% —�More than two-thirds of the 2006  
Working Mother 100 Best Companies  
offer emergency backup childcare

   $610/year—��Average annual per-employee cost  
of unscheduled absences 

      $4 billion—�Amount lost by U.S. employers each year  
due to unscheduled employee absences  
related to childcare

A Clear 
Need…

Backup 
Childcare 
Solutions

Helping  
Employees 
Makes  
Good  
Business  
Sense



     Affordable Custom Pricing

Companies wishing to offer SafeHands Flex Care corporate backup childcare 
services to their employees pay an affordable annual registration fee based on  
the size of the organization and the demographics of its employees. A variety of 
payment options exist for caregiver and agency fees, based on your organization’s 
specific needs and budget.

     Ongoing Communication and Education

Employers contracting with SafeHands Flex Care receive detailed monthly usage 
report to assist them in monitoring use of the service. SafeHands Flex Care also  
provides promotional and educational materials to help your employees 
understand and use the service. These may include childcare seminars, lunch  
and learn sessions, regular communication of general and seasonal tips for parents,  
and special events.   
 

      Enhanced Recruiting and Retention

With SafeHands Flex Care, you’ll position yourself as a leading family-friendly 
organization and gain a valuable tool in recruiting and retaining talented staff. 

Employers contract with SafeHands Flex Care to make backup childcare services 
available to their employees in their homes. Employees pre-register to use the service  
by completing a family profile. Then, with one phone call, employees who have  
pre-registered gain access to our pool of childcaregivers who can come to the 
employee’s home on short notice.
 

      Quality Caregivers

Prospective SafeHands Flex Care caregivers undergo an exhaustive initial screening 
process as well as ongoing evaluation. SafeHands Flex Care caregiver candidates 
complete a detailed personality profile, followed by an in-depth interview process.  
This process includes verifying the candidate’s past childcare experience as well as  
CPR, First Aid and other applicable certifications. SafeHands Flex Care conducts 
criminal, child abuse and driving record background checks. The agency also verifies 
Social Security numbers and contacts at least three childcare references and one 
personal reference.

     Balancing Employee Needs and Your Benefits Budget

Your employees juggle a tremendous number of competing demands every day.  
For working parents, the balancing act becomes even more difficult when unexpected 
changes in childcare leave them in a bind. That stress has huge impact on the 
employee’s productivity—if he or she can even make it to work. 

Last-minute no-shows cost employers an average of $610 per employee per year. 
Add to this the cost of temporary staff, the stress placed on fellow employees and the 
decreased productivity and the numbers multiply even further.

Emergency in-home backup care is a proven success used extensively by leading 
employers in other areas of the country, and is gaining popularity in the Midwest as  
a valuable employee benefit.

As the rising cost of core benefits strains benefits budgets more than ever before, 
making the best use of your limited funds is critical. Weigh the bottom-line impact of 
alleviating this stressor for your employees, and it becomes clear that emergency 
backup care is an extremely wise use of benefit dollars. 

The Society for Human Resource Management  
2006 Benefits Survey indicates that 65 percent of Human Resource 

professionals rate unscheduled employee absenteeism as a problem.
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Family illness and childcare issues  
rank among the top 3 reasons for employee absenteeism.

This benefit gives employees access to a pool of  
highly qualified, pre-screened care providers who can care for 
the child at home while mom and dad go to work as planned.


